(i RGO YD GOEe ARAS 106 FHH

50080 58588 665IBMIREG
@QevmlensUlledl FHHAHT 6UJHHD
aleLWIBIH6T6D O HTIPlevmeny 2 _[Flemipsber
OQxprLguTer OsmeTend (LPeTGILOTIO6 S 61T

Policy Briefs on Labour Rights of
Free Trade Zones in Sri Lanka

SHEHS 6rIESOEE:
B OTOERD

BaneTan&s o mI:
Blomyid L& &laar

POLICY BRIEF:
LANGUAGE ISSUE

o FORUM-ASIA




355518 6isISmMIEs:

MS) OTORD
Do a: OB BSwdbm
€30e320%: e3¢53 DEOC

&50802 Co®
B O vded

sbedeen »BNEO®: DT BdBO
B O vded

10018 BEE: B O vded

@d®Bw twmd: 28Bcr BedlEs ¢siecshs,
D8 18,
23053 Codsesries,

D3¢ @¢D5N00E,
Bedec Sdemis’

89 wie®: OB, »53¢0R53

© BB 9 @18 o 2025
e®® oldved astoomn ol 8 om0

DoREBE @005 BO®IOWGE 3T B®es 5o L AW & SOCIETY TRUST
OO o 8Os B8O eCRens »1 O8 gmoem B8 o es®es _ts%qocs
FLLLD LD LD FePS BLOLIGBENSD
Be®@mdewns’ »gsith Ee®s3 amnmdd 8 [88@0 e e
gDesd . BB 0o @8 »ade

a0z 102/3,
20053 evedes,
eme® 07,

B oD
Tel: +94 (0) 11 268 48 45
Fax:+94 (0) 112 268 68 43

Web : www.Istlanka.org




‘B8O 30DEenE AV®®G, HBB, 5NBD), WG, 55 308 6BEH, BGE®ENED DG, 5%
BNDE BB 68D O OB WD 6NDB (G B BGHEOS & @ HIVNDO
Dre3Ned III D sBdedced 12(2) O DxDEMNES o) g, St)m® 5D N6d
18(1) &5t (2) D OO BOBS BowE €3 GCOS N LSS MIB) 6ERE BEE®D &TD.
De®®, 19, 20, 5 21 d» O3B BN BowE ©® 6O N NVZONES 5
BSD BNED PEDROQ VGBS BED) &, 9BTHIGD @S 6@ &, CROT 659 HIG®
D8O 5EDOE 50NE IO 6EE & MNDD WE WIS HED 8 QL BBE®D L.
NSO DD 18 6529 19 O OBDEBENDE FSDV®D D BB BIHBBRG FHBIDOD
BOOO 5963008 e5c@EBe® VGG OIess 89 6eNHDEBROD &5cdY . (Iess 85I
NODG FRDBENG BO® 6529 3DNEBEG BOO EmIS, OS5 $8) SBEDBE ¢BRoBDD
558 88de BObm® BeBOO BEems (s 1)) 6B 5td B8O e (1991 o
18 €08 G1es5 )2 eIBBS 58 BDD). GI6E OB, WD) HBBBEBE CRRBEDEDD
8BRe, 5B §r@® 9@ BIG ®rwew M55 HINdSO SO,

3088566 ®8) GRESEBDE i) SH® BeH) DD 9N HBEHS DE B HPD
BEEED, DD 6m O OO0 DeBHDE BedD 9830 5HB WO®D 6D9E36O t5tRSD®
00 DG OB OB, 02D 5B WOBD DN t5tRD® & @D 5DENVB™
®c0® ¢OD® 5 VDG & H6d. ‘) B3BBG eEREDS 6D DOK @IDO
&8 D6 B SHeFE mEE DEO PEEO &) OBeE O8BS ¢xn®ABRE O™ @
DOBHH 5t cHOED” BERCD 6cdE 5eHd BN HmIm OB @ DEBD® BSod
OB OB 3008 ) B3R 6mIBBS €5t OBeND (9.238) 60G DD FONOLED
DOB. OBVDNEE, & @oIGD SHBWDEEHRSS 25% O e 3IFNGD (B @B 6cdE,
QBEDIXR) 6COE, 5% BEIRE ¢59HD) 6cOE 13D WM WOS. BEAG §dex Be®S 05630,
6CRE )0 D WOD HE®REBE DEIE €30DBDE OUEC) GE3ICE) FeSMHE E5eE® @IS
880 5ei®mdRD om®®n §®. B0 6@mBD, EdT ) DIEE®DBO HEEHOR FrBOD
DOHNSDEI@) BBeHD & POB® OB @E. 60 gND, ks desd 15  Eeddedcn
2E GO V@SS B0 6cdE 0 D WOD KO VI DBIHG Bn. 6®®
DEHWBE DE, DeBBEHE @ DO SHNDBD NGB DD KD GL3DWES EmEn
6C® 03D ISR ®OO ®HEMe®D TNO Be® @) x g 0. DaSn IS
DBEWES, DODODBEE GO0 BORVRDEEE Hm) DO® BOF ©@1rs §uimds e
DONBDE@DE 6t3DmeE 6@® &g ®O® @ ®i®O: BER DY HSeHB® O 6BD
600 BBDE BB OB esDE® 55ed® DEBOR 630K WOD GE3DWEBS Bn
6C® &) ®IO0 BERCD ®EDBHNG WO, FSHED €3rE® DRI 3o NG OB
6®0® 58 ®OO DO 3eH) DDA eNV®ODOTOSO HVeL® €3e5¢3) 68,

1.  http://www.statistics.gov.lk/Population/StaticalInformation/CPH2011/CensusPopulationHousing2012-FinalReport




6t3DmERE 0D BPRSR crd® (6e): B £Dedc o) 60D £5gd BEde)
5 e3DDHS BEem) O cectl 8D genms 8OO 3D DBEEE ® Bo®wE
BBGOS HEV®HDG O &rD. De®XE DHENSDEI@IDR DESE®DIMDDOG 359 @Hnd
50855 eo®m B3R 6e3DmEBS BE®) B DOX @D crO® & H5H® DBEHES ® BowE
BBIGOS B &tD. GRNGH) WHEDDENE@) DYSEE) GiHE) Bd® 6e3dwmnre® @O
)8)6DS el WO DT, OISB MW BCEMS ® 5wwed WO® RE 6Lt MBSO
Bes), 6e3DDBR0 DOS Gmen 6» cBwdm) BERED 5cdMEB w6 FND BEHE 6:E®
em) 6O® DG t5red DEIBORQ SEE ISHLIEE HTD.

8ER a® 830Gt (Ee): VES VOBDE, BEDE &3t 6e3g 5NBOE B &300t) V60 N
BEE®EE BowE BN &, COT BEEHEEH 6CREG RGOS & HEV®ND®B O .
6t3DmnE® 60IDA, 6eNBES 3N® 58 HPEEEHB 6BV D& s eNEDHORO
5@ DO RPPeE @8 16D BN OB HBDeHB DG ®B SHhds DO
PEDDDR 6D BB 6x5n6dS RS ctd) £B8OMORD GKen 6cs. DB SHhd
B®60nS HBOQED 6@, 608 6&3DmER0 OB Bl EeNHONEDO DedHD
62033 BNDEE B HONEE B N3OS SrOFMRARD ©0®s BBHOO 6®) OO
6DO® ®D B)H IBDDS) BEOEHS t3EWHE @R ®TSHBO eaN®WIS DD gdid) BeR.

6t3DERE®S RXDOGE 60 DB RDHDOBEE 8D D) GAMWOD FEHWD 5O
6t3DmEE 6me0E ¢S FDeRING / 3wBDEG @ &f) 3. 6RNI6M] 8D 6O 3@
DE 508D HENE GO BERE DOB®D 60. VOSEE HeSSE DEE 6@S
DBROGS g 8 80, B85 20P6E 6:39eBm 3D DEE 8cd® 6DHE36wI0
50D DO @OD 306808 D» DS, DS BcdE OB s5OE® HBD HOES
20D @ OB (62): DONDTBRBED & OEeNBEB HOB®® DO, DHDOBEE t5IBIGDS
Bm®E OB GzesDBS B 58D HODSHO BeD®).



6e3DDHE 5tOLMNB 98D BO® 59 HBekI® BBDSNEES B® BOHO FeVBED
BOe® £ OODOEE 6@ CED  DDSDEGI@DRQ SDSDOOTE 59
DEODMDDOTDS 6@ BowE MDD D) OB CWeH HEG®RBS VEed) ®SHe®
B8edr . 600 D) DB 6XNEOS 62BG BN W WOH GEDWHBRO
DOBE OB BSMHmed BedD BD®HTOBE 68 FeNNOIGD BERCD S5ctIMTP DE
6. D3O, DYBO ¢LDBOOTS 529 WESODMWODS) DES @RI 6cH) ERD B6nI®
DD '® kB 500% Dm® 6N BTGOSO NS EMOBES GENO &G
GDIDTD.

DO®ODS6E @O0 HBORVDDEES WOED DO® 66H] DaSDn 6E8, 5N
£50D0® €5 BDAD 5883 e50DNDOR & DG BGOSR GBS BEDEHE WE BT
VB OFDE IONEDBS 6@, 606 & 6cBEG BNND WM WOD 6E3OWDBS 6O
23000 BB 6585(3) 6EH) @R® N0/ EBect @R ®rd® #eeibrE®D DOG.




& o 08B & @OBDESO gHen, DD 5w DEHB AISE E3e3EIED BEH)
NG DO &S ORQ BB D OB & o) HED EHND 8 &3 63D
BEos oBsE80 @88 ¢ )80 6ERS0 @00 MHRBHING WO . DRVOS
6e30mER0 Gmen B2B0 Bed® 51810 8RS ®IOO HBBDHG BHO 3C®) FO®S
DOD BB 35D BIVE®IELEH t550BIE® Bt & @om) tHSD @Hnd 38 659
6t30) BEDS 35TEBEO ®N8) 5BBEBG BBREC CHOODEHGBD FRED DE G
68.

DONBDEI@DE@ DEODMODBOG 6529 BIDd 5855 Fom B3R Hd ®OH QR
BuE ® coectl crn®8® ® Sedec» BrRR Bo®wE 5 6COE ®IB) LS ®
BB D G 6. Bo ® 6630meR0 ®sier) iEn) B® 8e® 8 ®)H23I6dS
@ Ex @ G. eHBGIESH BFEG BEE ® MG t3tmey® D@BDE 6860 FRWE
6B BEReE 5cBHMTB 00 6m®, T DAV®HE O, §O®S HEHEV® GO 5EH)
6D®® ® IVHEERKBE ENBDG WS G G.

RS 6O, B8 39 FeMWD 6638 5N Hr® BrE® &BER BNHDE BEHGHG DO
s 20 3D0dE BomE 6® 6COE BB ) 6O wHDm) BHOB GHVG DG
@ 6. FDE® rd® ®Es BMNBHE O Grs (RE-OED GO VEIGH
e306cHB O agi8) gecmde NP3 BSN®, 6diHR ©® EEBG 63D
IHEEOR @IS 338 6O 808D W WOH BENDS 636 6kedn G
. 0866 BNHHSBO 6cDD 8NB) 50D GBOVB BOO Hen D®EEHES S§HIBOD
DE O g0, DB M B3BBG 6cdH MBEDS DB 6@ BBRBEDEHEG
BO® esem) gdms oD ®OORD BB (g 6.

DB 6O 3w BOQ 5@ 630D SOBB  HEImODBDRD 3@I36E 5DB®
eHBNE HTEHO BrE)esDDOBS D-OVEWD £5eHDS0 e 6e3DWBS DO S DoED
GRS BOBO €35 FeNND HSDNVED OB 68D 6e3DDHEE W 6C®
®0® DEE 5HDBBRNG Cro® DBHAHG BHBOO cestmd DB EeNE OD® TG

DE G ©.

DHENSDE@IOQ GFRDBDOOTS, DES®DWOTDS 529 @Hnd 5858 BENHS Bowe
3% GEOE MW 6CENE ® BB M) WEED) DVABDEG O ®D () VOO Hnd g
@O 6. RS0 BYSEE 6e3DWEREHS 6RIGHI GCERD W) WOD BIBIGDS DB
6RE BBEDeHn BOOD D BB @D G. YWD BEHNS DOD @C BB 3OIIM
BRGS0 grnme 6080 BERED 65DDEBEBS @eRd® BB HNO6ED &
£0RBNEES B8N HBO necissn BFERED PG BVB ) 6. ¥R Bexdm
IVBEE BED) I6EISH OMOREB DG 6DHO B Swwe 5BHB WS BTWD.

DB®ODSEE @O0 ©BRBNEGES DOED DO® DdSn ©ISOE, 3eND
£350DDOE &5t BBD 8183 £50DNHOE@ MMBEWBRO €589 5N MBSO Bo®E
25t LG BB BB 6CeWS B HRBEICHB BHO® WD BI® @R ©. 6OD
FOGBMOGB e33NBO E®) ) 58597 DresONS) E50DNBG DE (R .

BNENO ORGSR SOHH D DB, i 6OS t® gem SO
£5@0e3 €300 BDEIB EENE) 6IEED SDG ® WD HBRDBR 6RIGHS DEDOD
) NEEIED OO 5tOBG Bow. VDS, IO B8O 5cR® BOHO e
6®® ®OOD BERe DENS O #DEINED @R @S BN DO DO sbedeen

&8¢ e G G.






bEnenma&s &inb&ID:
Blomgil e &aear

QIOEL:NR1) : 858Ifl RueseT

QT (& LILIT6NTTSH6IT : FhIT HIHB6L
dyrsserm grGeur
FGen 61D.5106H

SpUIESW : o531l guieujsen
FGen 61.506H

UMSLILLS HEN6VEHT : F@o 61D.56H
2 SHeilwimenyaser : oedleor BICyTadlel HnHCHeuiw,
Foleom HiaQmil

FBHSH JTMLUDHS
FhAT CHeumbmymuleses
alGmumev aiyGasment

U&S 6UIQEUENLOLILITENY : 61D, HHSBHLIE

OF LI pmid Feps BONbmE 2025

@BEHTIST 2 6TNLSBEBISMET  JIGVVH  DIGH60
uGdHsemen elwirumy Grrosmm &MlsECHTeTsEhdbHTS
Gyd ei(bliusmE WwoHMID Speuewid CFUIMSNHE DIGH60T
Geuefui Lrenflesr QUThHHLOMe SiM\(LpBHHeo 1631681
w (BB @ILHEsILGEDSI.

LAW & SOCIETY TRUST
B586 o 508 OB

FLLID bhmd Eppé HiLlEmeE
FULID LmmID Fepsd HLOLHmS
102/3,
uryestery  L1GewmerDd,
Qasmpoy 07
®\6VBINEH

Tel: +94 (0) 11 268 48 45
Fax:+94 (0) 112 268 68 43
Web : www.Istlanka.org




Sinji(Lp &I

“@eiid, gD, Qomf, F1d, uTed, SFul CFBTeTm®s DIeLVSHI LIBLLILLD SHTTERIOTS DI0VSDI
DIHHMB  BNJENIRISEHET 616D eIl STFNIOTEHD  ahHl LIJmssGh  @ImisL (HHe0
a&1H” aar Bevmieansd Sfwevenioliler 11 ob oisHumnusgHer 12 (2) b o miliemy
GBULGSaBa. SpFweosnoliier 18 (1) wBBIb ()b 2 miimyuieamsd Frsend SLlWHLD
SIIFHHIO Cmhsams SHmsEfsaiLbaamer. Guoebd, 19, 20, wLBBID 21 S o MILLEMISH6T,
LTJTEHLOGTBSHSH60 OBBID gJenaiul o aTepITldl Famusefled, aBLhHe0 6L Hlb 6TBIS, BB
AL&@E LBBID SpdH@ TETauHIGeMaEr  Biihours Cumhunsll LUweaUBSHSHEHamgul  Cahdlul
Cwmflsentes dmsen BB SHUOD CoTfemen SIS SHS Sl 636 SIyFwievemiori et 18
B 19 oub o mitiyemyseied SyUuLGeTen GmHs CsmeTamEBmLl HenL (WenBLILIGHHINSHBE
UFHOFLILD Lenll SIFHHLD GOOTNHET HenemibHenSHHLLD LILIGNL SBLILIL BTN DIFFH(HLD
Qomfleeeir LILIGTLITL DL & SHemIBTellILSBESHID CBuTImel OFUIMSBGID DISHHIL 6T CHTeTens
Upienasel uBpslw allgmyensnrsenst GLBOBT6TUSBES O HITFSHIHLD CLOTIIHET L6N6THE (LD
STLISBLUL BelTenigl (1991 Sib Spewngest 18 SLb Bevdbsd DFFHHID OLDTIOHET SLDETIDGE(LDF
FLLID). Ui, SIFF FHIlLseieanmed SemwssiuBn Gwmfls CsmeTms LBImSHEHHEHTS
THHIGL LIFSTT BLUQHMBHENET BTL  (LPIQULD.

yengsefer Omd o flevwasamens OuBmISOsTeTouSBETRr GG GUUILLIU' L  FULF
FLLBSHIH 10HHUN6D, LIGOIMSLILIL L STFerimibenTed GLomd oiglitienL ufleomer LTGUTH BTL 1g6i
LGOSTLILL L SHlenpHeied Beianild Hleval eumalaBd. Bevmienauier @er GTHme0s HTewIQUI
Ursrer sryenfl @6mrs Gomd SiglitenL uleomer LUTGUTEH DIDOHSBIGTENSE.  SBMIHOIHTERIL
LML Mige6iT LoBmID Hevedlewidss Simentsb@paler (LLRC) omldms, “Oumfls Gsmeims ommpib
DIHMT L (LPBLULGSHHD GPHSH OCHTLIHS ubsd DFFTHISHIS6TN6Nmed LleTummri L
GmpUTHH6er  STIewIoTs  @ImaLLUUGSHL”  (9.238) GBidHa  SHUD  FPSTWSHS6TTe0
GauelliuGHaILL L alyshsd Henevenulds GBlHH alensdl, BgHemer Wem aeduBISHHUIS. S6InI,
Aevmimsuiar FarsHosTmBUled gBSIHTY 25% B (Bevmemnssd HOWTH6T, @bHHulsh
SLODTH6IT, LOBMID (Wervelllbadel) SO Gomfblenwit CuaSlEmBer. WSHILD (LPYAIDL [HSHH6T
Uetery, Gambsveuruitiiensis Gl SiHe S Guaid oy ser GQuImenTHTy GCawmBuT. (G
aleLWIkIBEhsHG (EPZS) maibsen]. BHBE R(hRISMFalns, el &E LBBId &psslsd LievGaim)
LS OCBMOBFTNE0H6T DIHDSHBLILIL L T SelauTyl, Shenld mBHoFHTHe0e0 HLp Gua&id
CamBumL ularflear CeTme &SLbHH 15 a(HLEIGSEHSSWD Ceors DHSfHHi6eNNSH. DbHHF
G loamalled, alGFLoTes FHABiunerem Qamsamend CFihad QHTfeoTenseT SamiLiald@n G
UrFfemeisel SmSHHSSILULH, BeufsHd GaFuiwiiie GeuewiBo. OHTHBFHIBS HeMEL6UTSHEIT,
Camflevmenyseien o flewwseT OCHTLILIO UsmlWTBBID Halled FepssF OFWBLTLLTENTHET,
DIHFIL T  CpmBsTenevseilenr Leniyfluid Osmibleomenyser LaGuimmLer GCmbsmetemiin L
ailfleuresr CHISTERIOBMET DIQLILIHL WITHD OBTemi®, CUTHEMTSTIF QFWBUTLH 6UeWIRIG6 60
o eitem  OFmevmenseT Samitials@ Owmol UrFdomearismer @bhHd OBTETNHE FihHBHLD
SYITWIIGIL 65T QUTHMTHTTF CFLBLTL (B 6U6OWIRISET 6TIeNID GPenLailed GomPL Ly&Fdenearsener
BaufsHd GFulagdBE&l LeGam LRISGUTL L TeNTHEhsE asLiLemysmenud Gomosmersama

1.  http://www.statistics.gov.lk/Population/StaticalInformation/CPH2011/CensusPopulationHousing2012-FinalReport




Cameomenyseien LITHISTIL CHTLIUTET (WeTennpleldhHe0dHelT (2_.HM., & LOBHILD eJener
SIUTWMIGET)  BDID G mfeomeanseEpdaTer  DleBISHHe0smend ST FULBSHSHID
gmel  LeoendHer  Flulenal  GUhenallsd  Hmisen  GmpPuleoBui o siTereot.
CaTYHBFTM60 (PSTMDHSHIAID OBBID LOBTISH6U6NSH SHlenemtshaenmisbse oyIuleumBnsed(hbal
CaTfleoTenTHEndHE MRISLILGL DPaldHHeoseEnhd GUmwaTaled dmisen GompluiGeGu
STe LGS Smer.  Ou@bbUTeoTer  COFHTHBFTMmeVE6T CHTH60 @UILbSHEIBmen 2 Flul
Camleomenyseaiet (P HeoTd GOTHUIEL UDHIGIH0me0. B DIFFHIHLD GLomHseafevid
IBQBISHHE0H6T  UPERISLILL Tenoulemmed  OHTHleoTenTdend@ gBUBLD — E6iTene0dsein
uppl (wempliLT®h CFWIISBGD LflETmeamen BTHaSBSL QUTHaTTHTIF GFwmum @
QUELWIMIBATEL GLUITASI(LPEND 6IHIRID  SHTERILILIL 61606060.

QurgIl QUWITL UmBH6T (2 .&T., CUEHbHIH6T, aiFHseT LBBID CuUTH G Wiseer
QUWITL  UeMBH6T), OFBHL FRIFNMHHMID QI SH 60 SO  BHTewT ILIGH B TB6IT.
HHIG6Me (W Heomd Gomfluied CHTLFUTLemev GCoBosTeTanddnlgul 2 &HCWITESHSH]TSH6NT
®eveuTenLoulell  SHMTTERIOTS MeUHHUIFTM6LH6NT, GUTedeD BlewevuwImiselt, WBBID LFCHs
CFwevsmiseT CUTEIB DITFTHIS DIMLLILSEHHEG aluid CFuiubCUTEHI G TIHeT6NT ST
LUTTSTTLOTE E)6iTen60&56m6l 618 JOBTaTSaIme]. D56 alleneneuTs, HLOHEG DenPSSLILIL L
OIhFH RAMBBG aTHTTHSH Hmisefer (pHeomd GomHuied GLTederd (WeBLILITH 66vTn3lenetL
ugle] QFUINSBEG Slevevdl SlauT Lflba O@merend Gomhuied moHHed FTe S
el CGUBBIGOSTETUSBEG OCFHTHeTENTHMTEL BUOTH(HHSH FhHSHILILIMISEHLD

2 GIT6ITAT.

QupbuTaiemowiTer  Ggmifleorenyser Guasd GumPedwt Cuamrsy &5 CEHTHevTENTH6NT
GNlss Wad Goppsaraleorear Lfibaleme). . qHdlemTmeulu G mifleoTeniser
Camewi(heteneny. GuUHUTeVTET GCBIMIBTNED, FPSHHVIGTN EeTeUrs © 6wliT6) D616
CeueMiLT(h Q&TBTE FH HTETLILIBD BB LSBT SHEiG6e Helllill L S Lol sHere0
GLOUBID UTGUTH GBHD DHS Fn(hHevTTemald CBTERIYHUILSTED, SHIGD alhHd o660
@5HMmaW FhLamIS6T @ OLBIbCUTH (2_.8T., SRGL alGHHeied CHTmevHHTL S
unFe@Curgl, Gu@mbumaiemwnCeamy Guabd Owmyh  emeveuflengsBear  oiFH&LD
unFsslILGEapern), gnseaiGa  Bevayd GenfsHwmear LSBBHISMmET  ienel Gosuld
SalyemL Wend O\Fu1g) 636




(LPEOBLILITHSHEN6T GoBesmeieud el (hbSI LOBBILD B 6MeTTSHEM6IT
Gxeital&@HL_LIBSH S0 (HH B! Q@ milevmeniyeHener 9a1ehBLODS BEF CFuIeuBHBHTET
epGeomumld  Q&IBTH, UL SHBeVieTen OBHTEHBFTMVSEHEHGHSH OCeBewass GCFjhs dmisen
Qumd Guad GBUTTENUWITENTHET LOBBID  (PHTemWTeNTHmen il CaJisF OFuiub
QH BHOL(IPMB ST LGS a@mg. Oomflsh HomLulear sryenions, GauenevddHerndaHe0
AL bOuBID gCHMID HIGTBISHHE0 DIeVVH DBHewwSH SO CuaHid GFHTHevTenasenTeo
odmauiL  (wipuirgl. Gueuild, GLBUMTEEUWITETTHET LOBMILD  (LHSTENLOUITENT 61T 6ITe0
QUPRIBLILGL gCHEID HL L DeNdEhdHE ‘b’ 6ardh daffl o L Silheuansdd FHaly Geuml
aelalHHHeD LFHevelldd (LIQUITSI.

Campevrenysefilen LIgFdemensear GHTLJLie0 LelWMBBID GLIHDUTEOTET OHTIOBFRISHISENT,
BeveTL|fl SIEWLOLILIEES6NT, OBEILD Faled Fepd SenLILS6T FHWaBBled SO0 FT6NmoTed
CamLguT_60  GuBlsmeTenddnigul LW  OHTGHH Ul sTarliLBaideoemsv. &bd
seolilysefedmbal 2 FHal/ Gurgamer GUBIIHHHH SHWOD GuaHd LiewiwiTerysemen
B 2adaI0pEHF CFUIS OB



BDORIMBWITHEHEHE — (LP(DEMLOWITET,  HEWIGONWITRT BB 2 BLGH &I M)
OamHed aUTUILILIENET QULDMHIGHUSBEHTE BeVmIeNd SHTFThRISSHH6 LIFHTen Csmeiends
glLawrer Cxdw wellsh euemmisel BBID GCousmeveuruiiyd Osmetens (NHREP)
QumAl yFdleneisemen 2 66N &Hals0ene0. QFHTiflevTenyaeT Siamilald@ Gomfl
Uysdemensenen  HeufsHd OCFuleugmarear Siglilemld OC&TeTend  aUHSTL L 606w
AUPRIGHSBETHS Bhdflw wells euemmiseT WBBID Geouemeveuruililg GCameTenadsuiey
Qumfles Osmeiens Lsmear o L Lfley @amemear o 6Tl s@adh DieuFWITGLD.

SIBABISHH0H6NT CHTLTLTRT DIf6lSHHe0H6T DIHBIL 6T QHTHBEFTEN (LHBTENLDSHSBIAILD
LOBBID W6flSH 6U6Td FHenenTdhEHeNmIG6NT HLEHULIBIIT0 IDRISLILIGLD SI5aBISHIHE0H6I
I DMAHHID FRSNHHID  HOPID BHHH0 Gouewi(Bd. DIMAHHIS
CamleoTonHEHHGHD  DlaUTHeNH  OHTLHL  RUIUBSLD — DUTHENH  (LPSH6VTLD
QomPuied eupmIBLILIGHD GCouewi(BD. EeWIMIS QUITIYSHTEID OHTET  (LPENBLILIT([HEHEMEIT
IBBISHCBTETEHHE0, SuBenB  alFTfleHHe0, LBHBID SuBPlaT  WH  [BLeUQHMB
GBI TeTeneL sTETLNMBIIBHTES DIMATSHHIL CUTHEMTSHTTEF CFwBUTL B eueowIRIS6eTeVID
WS BF gemu (Bol) selwner oevieueosd egeipslenard STLgHHe0 Gouemi(BLd.

Cupba®e, aigHsel, LBBID CUTH G MS6T 2 6TeNLMGHeome OUTHIT LIl
Ueemd&HeMey  Fmisend SO Fw B OTfismenud  LWSTLIBHSHHISHED
&L LTOTSSLILGH0 CouewiBld. QUTHaTTHTIF CFWBUTL (B 6U60WIMISET  SHTewILILIBLD
MpBspamiseiled o 6ilen  GQUTedlerd  HEWEOWIEIZET,  MEUSHDHWIFTENGVH6IT,  LOBHILD
M8ss  Gswevamselled (BmE uamsmens Cajbhs  OHTPHMBLIENL U6
aipIGalbaleTene), Gurgdweraleomer &HOD Buad  SigeueoTHeT  RHIGHH0H
QauwtLBHe0 Geuami(Bd. LHTHIS DIEIIEVTHEHSHTET BTeRILTD Tl LuWIBSS
CaHemeuLILITBS6T (H(LPEMLOWITS BHenL (LPBLILIGSHSLILL. Causwi(BD, HISHBHIL 6T DiSHSHMBU
CapemeuliLmBaeier HITHID el b Gombuled alenarshdme WeHes ST TUTL m6e0
GoBosmeTendanlgul UL &HH60 STeulILGaS DieudwiLb.

FepBHHH6L Hevald BTUTSH 2 _ewiJeysemen (PpMlWIgsHSHl, Lievelemismend CFmhs
Campeorenyseflent Cuiwimer lenewilienll UIILIGSHHIASBEG LBHBID  cJenertul &6
SIMLWITENMHIGM6TS  OBmewiBeien  OHmifleonenysel FhHb@GHn LNgEFSenennd erhahame
RSBleTenal al(hhd CFUIMSBEG 2 FHab PCeoTUTWIRISmeNTS OHTLHBFRISHISHEHLD
faled Fepsd SiMOULBEDHD SHhiSeller QFUBLTHSTIGT Fnl IgenenTddHe0 GalewiBLD.

CamiBaTensoseiles  GLBUTTENEUWTENTEH6T, (LPSTEMLOWITOTTHET, LOBBID O3S 66l
o HHCWTHHHTH6N LW, fmisendHeid HLOID SiglitienL GLoTHS FHmeiisamern
alpdpd CFu1g CaTeTusBEHdH CHmaulILbhHILILL ColamiBLD. SHmid6eMer GILIHLDLIT6OT6T
Camfeomenyser Gugib GOmMHuled LwWEIBISHUL 8T CHTLIUTL Mo GBI TeToUSHBG
SITHEHHEG BUISHIUISTHa(HHHe0 GCeuewiBd. GameveulILl L Qomfls GCHiFdl
LemfILenT HEHL 6T @emimidFeFwBULTen LuBpiw Ggmileomenyseafien (LPeNBLILITHESm6IT
IBpISCETIH, SeiallWHH0 HMOWIHUSBITH DIHBTIHMS (PHESL HF FenLl
Camenng(hHHe0 CouswiB. BhHd GBSHHMISSILULL  CETEEHHBEHTE  (LPHeL (HEF
geomLuled @ Hell Slevdlenetd; SHTLIGBHEUMLD.



Campeorenyseier LIFFFenenser QHTLILI60 LewIWTBBID OFHTHBSFRISBISET, HEVGIL]]S
SIMLILB6T, WLBBID Faled Fupd DMWLILUDBET PBHUIBBIET  HENEVMLOSHHIAILD
BEILD WySTer OFwBUTL L TeTIHeT Fnisend wBpib S S B Grdseieid
OaTLJuTLmev CmosTeTendampuiausenmes A mHH0 Ceuswihb. DbHHsH CHemeuenul
PoufsHs OFuiusBsts Owmhl uwiBd BapFHSHLmseT umE OFwiLGSH60
Boueumr(pLd.

sBCuUTal Mevayld Qomfldh HewL H6fler STIeNIOTS, CHTONBFHIGHIHETNTEID 6J6NIUL
Faled Fepd SimDLILEHeMETEID  HWIBLIQSSILLI9ITEH GO  OFHTLJUTeT  Liev
S LemDLILFTIHS LOBEID HeoL (LpedBL  LIJFFeners@end STenrlill&dnb. 56al,
agdysren Qe uiBsmen alhdhd OFuiujd QummL (B LFsFdeer uBBlw UIHs LfsHeo
& al(hhHd CFUISBHTH GLID UIH6T BLSHHILGH GalewiBLD.
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Article 12 (2) of Chapter III of the Constitution of Sri Lanka states that “no citizen shall be
discriminated against on the grounds of race, religion, language, caste, sex, political opinion,
place of birth or any such grounds.” Sinhala and Tamil languages are recognized as official
languages by Article 18(1) and (2) of the Constitution. Furthermore, Articles 19, 20, and 21
recognize Sinhala and Tamil as national languages that could be used in the Parliament and
local authorities, as a medium of instruction, and as the language of administration in the
Northern and Eastern provinces. The Department of Official Languages is tasked with
facilitating the implementation of the Languages Policy embedded in Articles 18 and 19 of the
Constitution. The Official Languages Commission is established to monitor and supervise the
use of the official languages and conduct investigations on the violations of breaching the
policy (Official Languages Commission Act No. 18 of 1991). However, remedial actions can
only be sought for violations of the languages policy by State actors.

Amidst the above-mentioned legal framework to secure the citizens' language rights,
language-based discrimination still prevails in diverse spheres in the country due to diverse
reasons. Discrimination based on language has been a key factor fueling the ethnic conflict in
Sri Lanka. The Lessons Learnt and Reconciliation Commission (LLRC) report reemphasized
this, elaborating on the frustration expressed by the Tamil community on the “marginalization
due to the language policy and the deficiencies in its implementation followed by successive
Governments” (9.238). Today, nearly 25% of the Sri Lankan population (Sri Lankan
Tamils, Indian Tamils, and Muslims) speaks the Tamil language. After the end of the war,
more Tamil-speaking persons moved to Economic Processing Zones (EPZs) seeking
employment. Concurrently, several garment factories were established in the North and East.
Thus, the Tamil-speaking workforce in the apparel industry has increased over the last 15
years. In this context, the language issues experienced, especially by the workers of minority
ethnicities, need to be recognized and addressed. Based on in-depth interviews conducted
with trade union leaders, civil society activists working on workers’ issues, and factory
workers, this policy brief explores the language issues faced by the workers in the EPZs and
makes recommendations to different stakeholders to address the language issues in the context
of EPZs.

1.  http://www.statistics.gov.lk/Population/StaticalInformation/CPH2011/CensusPopulationHousing2012-FinalReport



Notices related to workers™ safety (e.g., fire and other hazards) and other boards that
display instructions for the workers are predominantly in Sinhala. Notices issued for
the employees by the factory management and human resource departments are also
predominantly in Sinhala. Most factories do not issue employment contracts in the
employees’ first language. There is no mechanism in the EPZs to complain about the
workers’ difficulties caused by lack of instructions in both official languages and seek
remedy.

Public name boards (e.g., name boards of buses, streets and public places) are in Sinhala
in the South and Tamil in the North. Workers face serious difficulties when they visit
government institutions such as hospitals, Police stations, and Divisional Secretaries
due to the non-availability of officers who can communicate with them in their first
language. Consequently, there are instances in which workers cannot record a Police
complaint in their first language against an injustice that occurred to them or obtain a
medical certificate in the language he/she understands.

Workers have very little understanding/ empathy towards their co-workers who do not
speak the language of the majority of the workers. Most of the time, this is a reflection of
the racist sentiments in the society. When such incidents occur in boarding places, they
intensify the existing ethnic tensions as people are more sensitive to the discrimination
that occurs in their private spheres (e.g., when watching TV in boarding houses, only
the channels in the language of the majority are played).

There is a practice of recruiting Sinhala-speaking supervisors and management from
the South to the factories in the North as a strategy to discourage workers from making
complaints and questioning orders. Due to the language barrier, Tamil-speaking
workers cannot report any harassment or injustice in the workplace. Further, they
cannot respond to any orders from supervisors and managers apart from agreeing to
them by saying ‘yes.

Most Trade Unions, Welfare Organizations, and civil society organizations that work
on workers’ issues lack staff members who can communicate fluently in Tamil. This
discourages Tamil speaking workers from seeking assistance/ advice from these
organizations.




Recommendations

The National Human Resources and Employment Policy (NHREP) which is the
overarching policy framework of the Government of Sri Lanka to provide full, decent
and productive employment to Sri Lankans does not encompass language issues.
Therefore it is necesssary to include a subsection on language policy to NHREP to
provide fundermental policy guidence to address the langaue issues experienced by
workers.

All notices of instructions and notices from the factory management and human
resource departments should be in Sinhala and Tamil. All workers should be given their
employment contracts in their first language. The Board of Investment (Bol) should
establish a separate office in all EPZs to accept complaints of non-compliance,
investigate them, and take action.

Using both Sinhala and Tamil in public name boards, including in buses, streets, and
public places, should be made mandatory. Police stations, hospitals, and Divisional
Secretariats in EPZ areas (where multi-ethnic workforce is concentrated) should be
allocated sufficient Tamil-speaking officers. Second language training requirements
for public officers should be fully implemented, and the standard of such requirements
needs to be to the level of effective communication in the second language.

Trade unions and civil society organizations should incorporate strategies into their
activities that help to strengthen the bond between multiethnic workers and develop
empathy for issues faced by workers of other ethnic identities, surmounting the racist
sentiments prevalent in the society.

Supervisors, managers, and human resource officers of factories should be required to
develop basic language skills in Sinhala and Tamil. They should be able to communicate
effectively in the language that most of their workers speak. Bol should have the power
to accept workers’ complaints of non-compliance with the said language proficiency
directions and intervene in the matter. A separate unit can be established for this
specific purpose within the Bol.

Leadership and key activists of the Trade Unions, Welfare Organizations, and civil
society organizations that work on workers’ issues should be able to communicate in
both Sinhala and Tamil. Language training programs should be organized to address
this need.

Due to the existing language barriers, many structural and practical issues related to
language may exist that may not have been discovered by the Trade Unions and other
civil society organizations. Therefore, more research should be conducted to develop a
broader understanding of the issue in order to develop future interventions.






