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CBTTNEHF FH(HBHD ITUIAISIL 3T GBBILSHF CFUBUTL(H  UELLIRIBETET DML
SHIGILBISHSH60HET  OBWILD  LITeOHlemev QBT  LIFFFlenendeT eleianild el UihHms
Paufsd CFulausB@L URSHUTLLTeNTHEHDHE alSHLILMTHM6MULD (L6Tene.dd eimal.
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Quewt  Gameomenyser GFHmPedled FHUBLOUTHID BDBID  GCouenevdHenHIHBSLI
Uwenldb@BuUTgl BB DIMS(HHEH HHLUDLCUTHID FHhiseng GLOBUTTENEUWITENTSH6T,
urTgIsTOLL  uewlwmenaet, welldh 6ol o SHHCUTSHSHHTH6T,  (LPSHTENLOWITENTHEIT,
HHHSHIBTH6T OBEID QL BBTHeT SHCwmflermmed o L s0fsuimer WwBBID o 6T Fahluimer
SHOTBISHHMD DigILialdbdlapen. QUTHIT CUTEGMTSHH 60 HIGILBISHHE0 6TeTLH! LOH6LD
QULDEMLOWITETSHTGLD. HemL 2_[flenLowlmenyHell, DieuTHeT HhiGLD alBhHuller 2 [flenLowlmenise,
LBBID GOHLUF GHelsd SHhideier @emenl] GumaiGprymed Guewr GEHTilevTeniyaei
SOTBISFSLILBLD FhHSHTLILMISET STenliLBaamer. Couenevdhsernd, CUTEGTSHSH, CLUTSHI
OL e, HBHTUS UFHalLmiE6T, WLBBID SHESeNH GOHLUS S Ly Cureis
GoumiL L FhaTlumISaied LeOSHTUILL L GBBLOenolICUTITeD Ls0eU»SWIT6T © L 6085 uwiment
BB o anfHlume HGLBISHSMEEG 6L CHTITETTHET SLEMTHIGIBEI]  6I6TLIMS
Amear Oxefleurs GeuallasT gear. GCoumeuddHenddled, BLI6MEh DML WLTENTHMSHD
Cameni(heten OFHmifeoreniseilel HOLBISHHE0 SIDILBIST GSBILILTS  DIQULDTETHNS
IBLBSHBILIMEUULITSD ST SHTDSHSHILINEUUITHOLD SHTEwTLILIL L 60T.

QuBLDLITELTET SEemL & OHTHBEFTENEVHET LITeOHIEN60SH OBTeITeNd QTN  DHIGLVSI
LITeVBlemev HaUaTd@GaillIL] WD Qeaslenerd OBTemgHLILIZ606m6V. GILIHLDLITEITEmLOUIT 60T
(LPSBTEMLOUITENTT & (6THLD LOGIT S U6ITS, 356memTchdH6NmIBENHLD LITeLHlenevd T LyFdeneaisel @&nsHs
Fn(HEWTTOL 6T BTeilILBeoudleoenev. Beausefled GLmLOLTeOTCITT Fov OFUIOBMETS
SHIOTLBISHHEVH6IT 6160 SHIENLITEND HTEILISBHTER OBTeTHBenend OBTemg(HLILIZ606M6V.
o aMfHWITET  USTI(LPEDB  FTHTTCIOWILOTSSLILIL (HTENHIL 65T  DIFHl  HIGHLDISHH60THC6u
SIBISHI S BLILIBEISH 606D6V. 03. LImeVlLIGD SHIGTLIBISHFH60 QUG BEM6ITD

4 Perera, M 1997, Study on safety of Free Trade Zone workers', Marga institute: Colombo.



mBWITeTeUSHBHTeT (Lpempuimet Luid QUTeIFL LD STeRILILIL al606M60. DIFH6 aileneTalTs,
Quredamflemed @FewiLMhHILl UTHIIBG 2 sTenmalmddh HalTHGD el 6TesseD
GuTeldled (ewmriLT® ComOsTeTausBGHL LTS HSILLGLT]/ uTHIedmba Wemt@L Ty
SWRIGHlemeny. Feo Geuemensefed o L evfglwimer LTSHILILS6 60 OTHHTCL GuTederd
allFmyemeniden SHauald OCFassHIBamear. GUUILSHHE o L eufglwmer LTHIILS6N
sTet UL Tallgel, IFCFWIGHSTERT FIDOSD GUBLILL BeTeNg 6Iaiald  (Lplailenell
GuTedlerd  SleIaIeUTHET BevGHaTs 6l palBdlemeny. UTHSSILUL CLT(hEGWD /
urHUIembE  BICLTHEGD  GHBBLIMWSCHT(HHGHID SewL Guiwimer  FLoWBB
SDIHBT 2 _Mey(pedB  HENFIOTOIHTHDS  HHBLILUBAH VM6V, DIHeT  alleneTalTs,
uTedwed  HBILBISHH0 OHTLTLI60 (DiHsmsd SHTITCurssHIBEG el dESb)
FIOIOBB HIHSHTT 2 _meyHmeT DRISHIIUSBGL GLTETe EUIGOTHICTETS).

ur@esasiul CLrmese / utdHiuledmbal WaBLTI(heGHd HemLSSLIOUBILD 2 _6Teu6rT
SiBeurFemen OBMILD 2 emaluled SLFHTe UBBSIW SeuTsefer alfilieTe) LHdeab
GmBHH DleTalCeuBu HTeILGAGIBH. WLBILBSHH60, CHTOFAWITSL LuTBBrLL L
o eneuenm S GeunFETHeT QH FevBy STemIILIBB IBEIT. o 6enelen S CeuTF BT H6N 6w
n(Henijallereno BB el ewiTalarenouier STy SHaHeImed  HIGTLBISHIHEVI6IT60
ur@déssiu’ Bumy / urdled b WewGLT] SiauTsHenTed @Feni byl LUTHILIBE,
® GTeMTSHSLILBLD FhHSHTLILIMISEHD STewIlILI(Ha 636

fov OFHTHBFTMEL (LPHTMLOGHHIBIBET, GLIEwT OHTLHEOTENTH6T  SHILILIDEDL LN HSH
SAITUILSBHTS SPILILL SHHSHSHML (LPHBEMLOHEMENLI LILIGTLIBHSHSBIOTH DI6UTHm6NTSH
Camilugl &1 SleuBeBL  UWSTUGSSHWEMIDSSTERT  FTONSenel  6ULHIEGLOTBID
Slugsmens Camflu FheHTULMRISEHD STewlILbGS amer. OHTOBFTmUID SiUFTH
B LemeN&H6T STl L Gumgl orHellmeuld SToHSHSEF CFUieudBETa  GlLewT
Camfleorenyseien, B OTHHIHeT alHCUTHSSILL L mD LUBBPIW @F SIBfldme
STGILILIL LG

&S eend Henewibsenmibeiet o &HHCwTssHsTHemme0 LGBTIQ+ oienLwmendemss
CaTemiBeien  GHTLHEUTENTHET  LIGLUIMHBUITET  HIHTLBIHBHEOBHEHHEG —DLETTEI6IB6T].
& BETWSHSal0 o 6ol  enl & OHTHBIFTEN0  @eipievieien  HTH  eHau],
LOTBEIL UTeJleT DL WTeNSHmSBs Gameuiheien GFHTifeonen] @heau(hdGHs 6 TLed
UTWINLIGMET  GUDRIGHMSBG (TN Sleufdl UTeohlemevemw! 2 Mg GCFuiusBaTs
Sl el Henend Henenuwomml CHTHWHIL 61 DIFHeT OHTLIFAWTS  SieuenyLl
uSTmISOTS Ut iuGhSHw Lerer GeuelGumiomrm Gamflu Fbueid @6aemBg
CamleomenseT LSTHEH OSBTEwHIL 6.

QupLbLITeVTe  CHTOBEFTENEVH6NT DLEGTIHENTES E(HHFH OLewSenTs oTpiul  mBwIL
uredenddHalJsenter O mipeorenyseamen il CaJllsF CFulausdBE&  all(HLDL6SH60m60.
DIOTHEBHL T QUIAIHBEHMETL  LSTHEH OBmetausB@l  Ouewt  OHTHe0TerHelt
SWRIGHBet] 6leol  DleuTHeil  euTHBaleimen  (Chysmenicosefled, @CrGuwmm
CaToBaTensy THHTCL IBWIT  LTEITHBHTHET 61D  DIEDLUWITOTHMSBHD
OEA I CRIERIETEES SHeoLITeDT QPUIaIENM Q&N QRBIHS WML
Campeorenyser GBULILLeNT). alHalsnd CEHTfeoTenseT OHTHBFTENEOMUI
all® OeuefCupnbBung OFmhBaTeneoulet UTHISTIL 2 GHHCWTHGHHTH61M 6060
o | Bufl@armmerdd@ 2 L LGSHSILGH BN 6TiLSIL 63T OTBHIL  LITeS6Td&H6euT H6lt
TAIEMILD SIML WITeNHemSHdH Odmeani(BheTen GHTIHeLTENTHM6N BeleuTml © L 60F&luiment
uflGangmend@ 2 L UBHHNDCUTH SIUTHISTILY 2 SHHCUTSSHDHTHEHHGH SHLOTBB
Blemevenll JMBLIBHSHSHIB OIBSE] 616TLISHET60 LD HeUeISH HLDLIGNH6T DISH6CISHTLHEOT6NTTSHm6r
o Caying CFUlIusB&GHS SWURGDamear. @&, WIBBIL UTeder SIenL WTTHMmSHDH
CamemiBeiten OHmHlevmensem LUTHLILM Hlensoulevleen QHTH60 GUTUILILIHEHEMET [HTIQF
CFe0ID HlEmeLHE UG HHIGTETABABII.
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gJuBms  Opmpeoren] ST  GUSI(PENDB  OBHID  HISTLBISHSH60  FLOUTUISHMS
(C 190) Bevmiens SFs gBmIBIg CFUIH CauewiBd. HBCLUTSHITET QHTIOMB F1 L Mise e
o6 16 SHOLBISHHL LIFFFemeienl WLenBLPSOTE bHaushd OCaulusB@Ll LgHeors
utelwied SISILBISSHe0 WeHTer alGFL  Fweumwidb Sevmiensuler CFHTON FLL HHIL 6
L 19meNISELILGH0 CouamiBlo. DHHmBU  FLLAUTSESHHBES, Di6eerdHGredwimaedr
uTeOBlemey  LMIUL&EF gL, Ugneted mErlger OCamhB  Camewey, @bswimaler
GouemevdhHenHHlev GLemIB6T BHTer LTeIWed HGLBISHSH60 (Halliliy, SHSOBUL LOBMID
Bloumgewt) &L, GCxwelules OUTHIEUTET FOWTT [HLHHMSF FLULID, LOBMID
Gl FJeumhG! BT 196 LITELHIeN6D FIOSHHIOID ST Foadpd FUL b GUTEIB eJenerul
BTBH6M6T FLU L oUTHSRISET LSBT L (LIQULD.

flenF CaihHma GBBLOBBHTH HHLILGH0 Coucwi(BLd. OFHHFHMBH6T HL L eNeNFFL L LD
Gumer  LIpemOWITET  FLL QUTHSEIBET, ‘He0UTHMS GBLBSHIHILD LOBEBID  QUOBISHBNB
BLHDS , ‘SHewleniLOBM Hlewevend’, LOBEILD ‘@Q(PSHSIOBB  BLTHEHLET 2 _cuTald
FHiflpeo Cureiis GgefeuBp CFTBLITEWTERIBEDHL 65T HITLBISHHEM6V 611 6\SHT6IE eT360T.
GBpalwed FU L sCsmeneuuiler 399 sub Lflaller S (‘QLemommrL L & eITed eJLoTBBIH6D )
LGBTIQ+ pujsemensd SHISLBIHH0/ gl GFuihene HBISHHIOTE CUTedFT(heHE B
SImFgH Uemilileny alBhsHsHe0 GeuewiBLb.

gmEILdF  CFwBUTL G eueowmseT GBumeis  OFHTOB  Snl BEHH6T  SIEWLOHBI6TEN
MyBspamisefled  smewiiuGlL — GuTederd  Heneowmismensd  CaFJbhdH  DIGVIAIGVTHENT
SlmaralhdGD Faled FpsHHer o FHaluL el LTeHemew GBS uuiBdlow B
SIMFS BLHHIH60 Couemi(BLD. LIVSTUI6] DIGVIEIGVTHEHEBGLD LITeIUIed SHIGTLBISHSH0 Lims)
algmgenent OQFUIHeo Lsmer alCsL LuIBd eupmslILBGH0 CeouemiB. GFHTHBLmMLUlsd
SIFHs Gu(pbLTaTenLUTETEL CUETHIE6T STemLILIBEISHENTD, GBBILSHF CFwBuTL (b
eLWIMmIGET6L © 6ifenm  GUTEJled Hleweowlld @aIpsled o 6ifem  GUTEJeND  HievIa6eVT &6 60
UBEHSMBHSH 50% SBeat] CUeNISMTE B(HHH0 CouewiBLD TSI 6T HENTHHIL!
uSalBlenevdEnHD CLIETHM6TS OBTERNIYHHBHMID Gevewt(BLD.

BISTLBISHHeV 660 LTHSHBLILILCLT(H@& / uTHUINeHbHg ewnhe1Canm(hdb@ @ev@eauTet
SIEIFHME0 QUPHIGD OUTHL B, Fpriumsl LuIBBLLL L OFHTLHEL6UTETTENLOUITEIT] 61T 60
o oneuem  CeunFHIHMeNS OBTemiL o enmeuem Y CeurFementsF  BFemeu  eesnsenent
gBuILadF CFwuBUTL (B eueowhiSeTs0 Faled FPSHH BTN T FPH GUIELL L 60
BBID Heverfl Semwss HTlsHHe0 GeuewiB. LTHSSILLCLTe/ uTHITNeSHHS
et (HeTBenmilesT  DIHBHIRIBHHAMDMUILT  UTHISTEGD — DCHBeuemen  DiHHMmBU
BUTHm6T o emauen  iBsurgemens CFameuds@ndh@ UBBILILGSHHIMSBSL  CuTederd
BHEN6VWIMIBET, MEUSHIHLFTENEVH6NT, CBHTHBFTENED (LPHTMDHHIAID, CHTHBFHISHIHENT,
LOBEID BT SIMLOLILH6T SLFUiemel SUIIOTETmIWITS DHHILGH0 Gouewi(BLD.

LTeUBlemevd GsTeiTend @emslenal DSI(WaD CFUIHM BHBID LITeOHMevd HeUaTsGHaIlLIL]
GMLOWILD RETDBIENST DIEMDSHHED UHWBOB DIJF DIMANSHBHIH OHTHBEFTENEVBHEHESGLD
S LTUDTHGHH60 Couewi(Bld. Lo HeUed FHeneuidbHenmibehd@ LTLBmeL GBIHDH
LuwIBgd  eupmsliuL.  Ceuewi(Bd IS 6T  LTeOHleney OpmLjunen L& Flenesaei
GNHSH SaHHI1 LT OHTGHHulambSn Doyl HHevd Geuewi(BLd. LITEIUI6D
SHIOTLBISHSH60 BHID Lmellwed @evehald LBMBlsh Ggmfleomensst Curuims (Wenprumh
Cauiud euemauled @aGaumy gBmIoglsF GFwBUTL(H aeWSHIHMID @b aCFL DievE
SHTISSILGH0 Gouewi(BLb.



OaTBaTenevmer, alGsLons @ret uewll GCrymseie Lo, LTeLBm6L
SlglienLuied CoumuBGHBUILL L CuTdGarHHF CFmeudsamen DISI(PHD GIFUIH0
Bouemr(BLD.

CHTYHBFRISHIBET, HeLTLf DIGNLOLILISHS6T, LOBEBID et faled Fepsd SIeLOLIL|S 61T
SpFWemel, LITeIIW6D SHIGILBISHSH60 LOBHILD LITelulsd @evehdFLD sleleuBIi3G 618 gment
oanflifsefer o flenodel WBBID SOl SSLIOUBID UflSThiseT Sidlulenel LBsiw
alPlliyenifey HaDFHHH L mSmen DlaUfHehdHE& BLHHIHD CeuemiBLD. LITeVILIL
SHOTBISHSH60 OBEID  LTelwed @evehdld FOUBLSLILULL  FhHEHIILMIS6TN60 Dlenel
Slpliumer SiFHJmel  UmIES  SeuBpled  Hameouibasenen GComosTeten  Geuewi(BhLd
LS 6T SleuBplenmed UTHSSUILLCLM(hSHE/ LTSN HbHS et BenGenm(hdb@
SudWIDTeT SHLHTMAULD UPHIGHHL CouewiBl. DHHmBU DHTe|F BCFeneudsener
APRIGHMSBSG BDbHSH DMLILDBaTET HMeVHBHIaGHH 0 o 6TCemm(hebEG GLogib
uwBd st SleflbaliubGseo CouamrBLD.
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85% of the labour force in the apparel industry in Sri Lanka are women (Rajapakse, 2018).
Therefore, harassment and gender-related issues in the apparel industry require serious
attention. Sri Lanka is a country that has ratified the Convention on the Elimination of
Discrimination Against Women (CEDAW). Accordingly, the Sri Lankan State is obliged
to take steps to combat violence in the workplace to protect the right to free choice of
employment, promotion of social and job security, and the right to protection of health
and ‘right to safety in working conditions, including the safeguarding of the function of
reproduction’ (Article 11 (1) c,e,f).

Article 12 of the Constitution of Sri Lanka provides equal rights against discrimination based
onrace, religion,language, caste, or sex. However, employees in the private sector cannot seek
remedies under Article 12, as fundamental rights cases can only be filed against the actions of
the executive and administrative bodies and officers. Sri Lankan labourlaw has no provisions
that directly deal with workplace harassment. However, several criminal and civil law
provisions can be used to seek remedies in cases of workplace harassment. According to
section 345 of the Penal Code, “assault or use of criminal force, sexually harasses another
person, or by the use of words or actions, causes sexual annoyance or harassment to such
other person commits the offense of sexual harassment.” Legal provisions under criminal
law against sexual harassment have become ineffective as workers are hesitant to seek legal
remedies due to the requirement of complaining to the Police and lengthy court proceed-

ings (average 10 years).

Court cases (Republic of Sri Lanka v. Rashak Kuthubdeen ) have decided that demanding sex
asbribery can be penalized under the Bribery Act (Act No. 11 of 1954). However, only public
sector employees are covered by this legislation. Although the Industrial Disputes Act No.
43 of 1950 allows work-related disputes to include sexual harassment in the workplace, no
complaint has yet been made under this law.

According to Factories Ordinance No. 45 of 1942, employers must provide transport to
women who do night work in factories and ensure that the overtime work does not affect a
womans health, among other requirements. However, studies have shown that the majority
ofincidentsrelated to sexual harassment experienced by workers of Export Processing Zones
(EPZs) occur during their traveling and at the workplace. Archaic Victorian-era legal

1 Yapa, T. et al. (2022). Gender Discriminatory Labour Laws in Sri Lanka and Female Labour Force Participation,
Advocata: Colombo, https://staticl.squarespace.com/static/55697ab8e4b084f6ac0581ef/t/622620555b386e1d
3b955569/1646665849826/Freedom+For+Her+Gender+Discriminatory+Labour+Laws+in+Sri+Lanka+and+Fe-
male+Labour+Force+Participation.pdf.

2 Republic of Sri Lanka v. Abdul Rashak Kuthubdeen, B839/93.

3 Rodriguez and Wejnert, Enabling gender equality: future generations of the global world, (Emerald Group Publica-
tion, 2015), https://books.google.lk/books? id=1y7HsgEACA AJ&source=gbs_book_other_versions_r&redir_esc=y
(accessed 12 September 2021).




provisions such as the Vagrants Ordinance (No. 4 of 1841) and sections 365, 365 (A), and
399 of the Penal Code are still in operation and being used to suppress LGBTIQ+ persons.
Based on in-depth interviews conducted with trade union leaders, lawyers working on
worker’s rights, and female and LGBTIQ+ workers, this policy brief explores the nature of
the harassment and gender-related issues experienced by workers in the EPZs and makes
recommendations to stakeholders to address the issue of harassments and gender-related
issues in the context of EPZs.

Female workers experience both physical and mental harassment from their
supervisors, security guards, human resource officers, managers, mechanics and
drivers during their work and traveling to the workplace and returning. Harassment in
public transport is very common. There are instances where the female workers are being
harassed by the shop owners, boarding house owners and in the domestic sphere by
their partners. These clearly showed that female workers are subject to diverse physical
and mental harassment varying in the workplace, transport, public places, temporary
residences, and their domestic sphere by diverse perpetrators. Experiences of
harassment of workers of LGBTIQ+ identity in the workplace were particularly
humiliating and degrading.

a Most garment factories do not have a gender policy or a gender focal point. The
majority of the managers and human resource departments are not sensitive to gender
issues. Most of them lack capacity to identify certain acts as harassment. Emotional

violence has become normal and is not recognized as harassment at all.

a Police does not have a proper training to handle cases of sexual harassment.
Consequently, victims/survivor are hesitant to complain to the Police driven by a desire
to avert secondary victimization by the Police. Sometimes Police investigations focus
only on the physical damages. If there are no prominent physical damages, Police
officers are easily drawn to the conclusion that there was consent for the act. The
unbalanced power relations between the victims/survivors and perpetrators are not
considered as substantial. Consequently, the Police are unable to recognize unbalanced
power relations (which leads to abuse of power) in relation to sexual harassment.

4 Perera, M 1997, Study on safety of Free Trade Zone workers', Marga institute: Colombo.




Victims/survivors’ awareness of the counseling and psychological support
available to them is verylow. On the other hand, there are very few professionally trained
counselors available. There are instances where harassment victims/survivors
experience secondary victimization by the counselors due to their lack of sensitivity

and awareness.

There are instances where certain factory managements have demanded female workers
to use certain birth control methods and demanded them to provide evidence of using
them to avoid pregnancy. There was one report of tablets being distributed among
female workers to delay menstruation during the factory’s urgent orders.

Workers of LGBTIQ+ identity are facing diverse harassment from the officers of the
human resource departments. Workers shared an incident where a nurse in a garment
factory in Katunayake had requested a worker of transgender identity to undress to
ascertain their gender prior to offering a job and subsequently requesting to leave after
publicly shaming them.

Most of the factories are not willing to recruit transgender workers of male-to-female,
arguing that female workers are hesitant to share washrooms with them (in the
interviews, workers mentioned only one garment factory had reserved a separate
washroom for transgender identities). Manpower companies are hesitant to recruit
them as manpower workers are body searched by factory security when they leave the
factory and causes a dilemma to the latter when conducting body searches on workers
of transgender identities. This has led workers of transgender identity to seek more
vulnerable employment.




The Sri Lankan State should ratify the Violence and Harassment Convention (C190) of
the International Labour Organization. Special legislation on sexual harassment should
be incorporated into the labour law of Sri Lanka instead of addressing the issue of
harassment through existing labour laws indirectly. Legislations in other countries,
such as the Sex Discrimination Act of Australia, the Labour Code of France, The Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act of
India, the General Equal Treatment Act of Germany, and the Federal Act on Gender
Equality of Switzerland, could guide such legislation.

Homosexuality should be decriminalized. Archaic legislation such as the Vagrants
Ordinance accommodates harassment with its vague terminology such as ‘riotous and
disorderly behavior; ‘gross indecency, and ‘wondering with immoral persons. Ministry
of Justice should issue directions to the Police to cease harassing/ arresting LGBTIQ+
persons under section 399 (‘cheating by personation’) of the Penal Code.

Ministry of Justice with the support of civil society should conduct gender training for all the
officers in Police stations in areas where labour enclaves, such as EPZs, are located. Special
training on investigating sexual harassment should be given to all the investigating
officers. Since an overwhelming majority of the workforce is female, at least 50% of the
Police officers in a Police station in EPZs should be female, and all ranks should have
female officers.

Ministry of Social Empowerment and Welfare with the support of civil society should
establish a counseling service with well-trained professional counselors in EPZs in order
for victims/survivors of harassment to easily access them. Police stations, hospitals,
factory management, trade unions, and welfare organizations should be capacitated to
refer victims/survivors for counseling services while protecting the privacy of such
persons.

The State should make it compulsory for all factories to introduce a gender policy
and appoint a gender focal point. Gender training should be given to human resource
departments, and all staff should be educated on gender-related issues. A special unit
should be established in every EPZ to which employees can directly complain about
sexual harassment and sexual bribery.

Factories should introduce sex disaggregated transport services, especially after the night
shifts.



Trade unions, welfare organizations, and other civil society organizations should
conduct awareness programs for employees on their rights against sexual harassment
and sexual bribery and available remedies. They should actively support and inter-
vene in cases of sexual harassment and sexual bribery and provide the necessary
support for the victims/survivors. The leadership of these organizations should be

further trained to provide this support service.







